We empower people to come together—
to talk and to listen, to explore options,
and to find their own best solutions.

Ku‘ikahi Mediation Center

Findine Solutions, Growsing Peace
o o

DO ADVANCE PLANNING
FOR YOUR SESSION

Do your own research. This will often
give you a clearer understanding of
the situation and provide factual
information to assist your case.

Seek professional advice—from the
court, lawyers, Legal Aid, counselors,
and other agencies—for questions
you may have about your case.

Let us know right away if you plan to
have an attorney or case worker
present. We need to know in
advance who will participate.

Only those who have signed the
Mediation & Confidentiality
Agreement may participate.

Remember that mediation isn’t court.
Any documents that you bring to
support your case (receipts, photos,
contracts, etc.) will only be used by
you to try to convince another party.

Keep in mind that our mediators
refrain from giving information,
giving advice, or making judgments.
They are not consultants, advisors,
therapists, advocates, judges, or
decision-makers. They are, however,
here to assist, facilitate, and guide
you to a satisfactory solution.

PREPARE YOURSELF
FOR MEDIATION

1. Keep an open mind and be willing to
seek a solution.

2. Agree to and sign a confidentiality
agreement.

3. Behave respectfully towards all.

4. Participate honestly and with good
faith.

5. Tell your story for others to hear.

6. Listen to others’ stories, without
interrupting.

7. Seek first to understand, and then to
be understood.

8. Consider realistic resolutions that
work for everyone.

9. Be open to a negotiated agreement,
with compromise.

10.Commit to the process with patience
and cooperation.

Ku‘ikahi utilizes professionally trained volunteer
mediators, who are dedicated to facilitating
peaceful resolutions to conflicts.
MEDIATION WORKS!
Mahalo nui loa for your participation.
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