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BASIC

MEDIATION
TRAINING

3 DAYS IN-PERSON (HILO, HI)

Learn how to deescalate and resolve
conflicts in peaceful, lasting ways.

FALL Thurs., Fri., & Sat.

2026: September24,25,26
8:30AM-5:00PM

Whether you're looking to improve your ability to manage difficult conversations or
you'd like to become a volunteer mediator, this 24-hour interactive training provides
tools to transform conflict. Learn the process of mediation, advanced communication
skills, and a variety of conflict prevention and resolution techniques to help people
focus on the issues, so they can see they have a joint problem to solve.

MEDIATION SKILLS CAN HELP YOU:
v~ Manage & resolve conflict v~ Communicate more effectively 10
v Increase the peace at home v Become a better negotiator

& in the workplace & problem-solver

« Contribute to your community

EXPERT TRAINER
Diane Petropulos, M.A. TUITION: REGISTER ONHINE:
J https://hawaiimediation.org/
» Master mediator, facilitator, and trainer 5250 B i
» Maui Mediation Services Board of Directors DEADLINE: Sep 18, 2026

 Equal Employment Opportunity Federal Mediator

group discounts & individual needs-based partial scholarships available

Contact Us: @ +808-935-7844 ext. 8 (© carol@hawaiimediation.org www.HawaiiMediation.org
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